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M/s ltathour Scrviccs
Khagri, Takiyapar,lr.O.- Digha,
l)anapur, Patna, Ilihar-800012
sanj ccvrathour0S@gmail.com
Contact No.9304841101

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services
in train no. 19305-06, DADN-KYe Exprcss.
Itcft Limitcd E-Tender no. 2023IIRCTC/WCB/061Mr2/oCT}BER/O2 opened on
27.10.2023.

With rofercnce to the subject mcntioned above, it has been dccided to award you thc
tcmporary license for provision of on-board catering Services in abovc mcntioned train for a
period of 06 rnonths or takeover of services by new Licensee/Railways/IRCTC, whichever is
carlier, pulely on adhoc basis subject to the terms and conditions enshrined in thc tcndcr
document, which shall form part of the License. The above award of temporar.y license is
subjcot to thc terms and conditions of tender documcnt and Governmcnt of India dircctivc to
contain COVID.

A)In view of thc abovc you arc required to submit the I-icense fce within five (05) working
days of issue of LoA or 05 working days belorc date of commenoement of operatioi
whichcver is later. Lctter of acceptance is to be submitted within hve (05) working clays
of issuancc of LOA or as adviscd in LoA along with Sccurity Deposit io b. ,rb-itted in
corporate office as dctailed below:-

I.icense fce
GST@18%
'fotal
Security deposit

: Rs. 35,5419991-
: Rs. 6,39 19001-
= Rs. 41948991- (to be paid at IRCTC tWZ):Rs. 4,19,4901- (10 % of the euoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. lrl01400/- (to be paid at rRCTC/ NZ)
Spl. Security deposit : Rs. ssrz}Dt- (to be paid at rRCTC/ EZ)
RDS deposit = Rs. 83,g9g/- (to be paid at IRCTCnvz)

Bank account details of IRCTC/CO is as under:-

q'fl-oo v{ ofurte orqfilq: ttsr €q$f{ rrsq. fr-r+e, r$ f{d-rroooi. q${Tc : 011-22311263-64,

Account Namc Indian l{ailway Catering & T'ourism
Corporation Ltd.

Account Number 000705002169

ICICI Bank

will not be acce

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11ooo1, t ,-ffiiu
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Quotcd Lir plus applicablc GS'l' as per terms and condition of license to bc submittcd at
IItC'fC/ WZ. Ilank account details of IRC fC/ WZ is as under:-

Account Nanre lndian l{ailway Catering &'lourism Corporation I-td.
Account Number 50200021704368

Account Type Current

llank Namc IIDI;C Ilank
Ilranch Dombivali (li),'l'hanc
IFSC Code I IDI]CO000 1 75

*xCheques Will not be acccpted

As per clause 5.3 of Scope of Work "A spccial scourity deposit equivalent to the value of
meals to be supplied for 30 days lbr each kitchen nominated for supply of Ilreakfast/Lunch
/Dinncr to thc train in unbundling model shall be paid by thc licensec to IRC'I'Cfr\ZltiiZ
bcforo colnmenccment of services. Ilank account dctails of II{C IC/ NZIDZ are as undcr:-

Account Narnc Indian I{ailway Catcrir,g & l'ourisrn Corporation Ltd.
Account Number 012102000012193
Account'l-ype Currcnt
Ilank Nan-rc IDI]I Ltd.
Brar-rch Park Streel, Kolkalta
IIrSC Codo IIlKL00000 t2

**Cheques Will not be accepted

Account Namc IR.C'I'C Ltd.-Catering North Zone

Account Nurnbcr 0010102000038429

Account'l'ype Current

Ilanl< Narnc II)BI IJANK

Branch 1/6, SIltl FORT INS'fl1'tJTIONnl, AItItA, KIIIII- GAON
MARG, NIIW DELIll, DIlLllI STA]'11- I10049

IIrSC Code IBKr.00000l0
*xChcques Will not be acccpted

'l'hcre is no provision for delayed payment and failurc to pay as per schedule shall be treated
as 'default' and action shall be taken in aocordancc with tencler conditions.

Invoicc will be issued after rcceipt of payment along with GST number and billing address
providcd for the same.

Ii) You arc required to start the provision of catering services as per advisc of IITCTC lWZ.

C)Irirst day of start of catering services in the train will be treatecl as date of commcnoement

of Onboard Catering Serviccs.

I)) You are recluircd to submit the list of proposed pickup locations for meal (B/!', lunch &
dinncr) along with its addresscs lbr approval of II{CTC. 'I'he same should bc submitted as

indicatcd in the enclosed format for acceptance lettcr.

It)) If you fail to acccpt the offer of award of Liccnse and fails to remit licensc fee, within the

no. 3.5 ofstipulated time as adviscd by II{C'|C, Action will bc

Gencral Conditions of licensc- section one.

terms of clausc
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F') Supply/Sale of l{ailneer is to be made in the train in terms of clausc no. 2.1 .4 (a), (b) & (c)

of Scopc of Work of the tcnder condition on MI{p.

(;) Point of Sale machines as per clause 2.3.3 of tcnder documcnt has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IRCI'C approved, Packed branded It'l'E items like poha, Upma, Veg meal, Combo mcal

etc. with ITSSAI liccnse and MI{P, with best bcfore datc has to be available in addition in

lrain in addition to cooked food.

J) Strict compliance of guidelincs issued by Government of India, MFIA and this olfice for

COVID-19, in this regard, should be lbllowed and any violation thcreof shall invokc

penalty which may cxtend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filecl in different Fligh Court.

L) 'l'hc terms & Condition of tcnder document is an integral part of this lettor of Awar<i.

'l'his issucs with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

(Satinder Kuma
Manager/Proc

For GGM/Proc.

Flncl:- Tendcr l)ocumcnt

Copy:-

GGM./WZ - to providc date of commencement as pcr prcsent train schedulc.
GGM/NZ - for kind information and nccessary action please.
GGn['/b:,Z - for kind infbrmation and neccssary action please.
G(;M/MCS - lor kind information and necessary action plcase.
AGM/MCS - lbr kind inlbrmation and nccessary action plcasc.
AGM/Fin - for kind information and necessary action please.
ccntral control - for kind inlbrmation and nccossary action pleasc.
AGM-IT - for kind inforrnation and uploading on II{C'|C porlal.
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l'ormat for acceptance of award of tcmporary license

(To bc given on company/firm's letter hcad)

O roup Gcneral Manager lW Z
IITCTC /WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 19305-06, DADN-KYQ Express.
llcf: Your office lctter no. 2023/II{CTC/WCB 1061NIZ1OCTOI}EIU02 dt.02.ll.Z0Z3.
With rcfcrcnce to above, I/we hcreby convey my/our acceptance of thc tcrrns ancl conclitions
ol the tcmporary liccnse.

Sccurity dcposit as pcr clause 2.ti of (ieneral conditions of license- section one'fO IIE IrAII)
AI' COIiPORATII 0l'IrICIt : -
'l'rain no. Security

deposit
Total Bank Details Demand drafllllankers

cheque/i{'l'GSA{EFT No./Ilank
Guarantce

I,icense1.ccaspcrclauseno,2,9ofGenera1conditioniMToI}EPAII)
A'L^ WZ.
'I'rain

no.
License lree GSl'

@,r8%

'I'otal Ilank
Details

Demand draft/Bankcrs
cheque/R'l'GS/\lEIlf No.

Spccial sccurily Deposit as per clause no. 2.10 of Gencral conditions of license- section onc
'I'O BI' I'AID AT IITCTC /NZ/EZ.

t
Furthcr details of meals (B/Ir, lunch & dinner), pick up locations Ibr thc above trains arc as
under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

19305

Lunch
Dinncr
B/F
Lunch To be supplied by IITCTC/|.{Z
Dinner
I}/F

19306

B/F
Lunch
Dinner 'fo be supplied bv IITCTC/EZ
B/F
Lunch
l)inner To be supplied by IRCTC/IIZ ) ,1

il,w@

rain no Special security
Deposit

l'otal Bank Details Demand Draft/Ilankers
Checlue/R1'GSAllElt'f No.
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II{C'|C or its authorizod person or nominatcd agenoy is free to inspcot thc abovo premiscs as

and whcn required.

I/We amlare ready to commence servioes in the above train as pcr advisc of IIICTC.
Signaturcl
M/s-
Namc of authorized
pcrson.
Datc
l'lace
Seal of the licensee
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